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Be A Great Client!!
When you are absent from your home, the pet sitter strives to take your place for the  duration of the pet sit. This means that the professional pet sitter must be thoroughly familiar with you, your pet, your home and your routines.  The professional pet sitter will attempt to follow your pet’s normal routine since they, like most of us, are creatures of habit. So your pet sitter needs to know:

1) When is your pet fed?

2) How much is your pet fed?

3) Where are the food and water bowls?

4) What is your pet fed (and what is your pet not allowed to have?)

5) When and where does your pet relieve himself, ie. fenced in back yard, on walks?

6) What toys does your pet have?

7) Where are the toys kept?

8) Where does your pet sleep?

9) Where does your pet stay during the day when you are gone?

10) What treats, if any, do you give your pet?

11) Does your pet have hiding places?

12) Is your dog leash trained?

13) Is your dog a flight risk?

14) Is your dog friendly with other people and animals?

15) Is your pet on meds and if so, what kind and when are they given?

16) Who is your vet?

17) Are your pet’s shots up to date?

18) Does your pet have any destructive habits?

19) Does your pet steal food or overeat?

20) Does your dog chew?

21) Who has access to your home while you are away?

22) Where are your pet supplies kept?

23) Where are clean up supplies kept (in case of pet accidents?)

These are some of the many questions that your professional pet sitter will ask you so that he or she can provide you with the best service possible.
Please never ask a pet sitter to ignore a cat or cats that you own if you will be gone for 24 hours or more.  Even though most cats are very independent and do not need the same care as a dog, no animal should be left completely unattended for more than 24 hours due to possible accidents, illness, lack of water/food, etc.

Do not force your pet to greet the sitter.  Some pets do not warm up to strangers right away.  Allow your pet sitter to build a trusting relationship with your pet over time.

· Have your pet’s up to date shot records available for your pet sitter. 

· Have your vet information available.

· Have a dog collar with rabies tag secured that properly fits your dog.
· Have a leash available.

· Have any dog/cat carriers readily available.

· Have emergency contact information available. 

· Have at least 2 keys to your home that you are prepared to give to your pet sitter. Make sure that both keys work. Test them.
· Make your pet sitting reservations well in advance of your departure date.

· If you have not heard from your pet sitter the day before you leave, call and verify that your sitter is coming as scheduled.
· Make daily calls to your pet sitter to verify that all is well.  Some pet sitters will call you or email you but if you haven’t heard anything be sure to call.

· Have everything that is needed to care for your pet in one general area and preferably visible to the pet sitter.  This will include food, treats, food/water bowls, leash, meds, paper towels, toys, towels, broom, etc.

· Have all plants that you want watered in one protected area so that they are easily watered and that no leakage will harm the floor or furniture.

· Purchase extra food and cat litter before you leave to make sure you do not run out.
· Make sure you have sufficient meds on hand for your pet.
· Make sure you leave out plastic bags for pet waste disposal.  Pet sitters should double bag pet waste before throwing in the outside trash receptacle.

· Clean out your refrigerator before leaving to prevent spoilage and nasty smells.

· Wash all dishes – please do not leave dirty dishes in your sink.

· Make sure that your air conditioner/furnace thermostat is properly set for the comfort of your pet.

· Leave the phone number of your furnace/A/C serviceman and arrange ahead of time for payment of any necessary charges in case your furnace or A/C goes out – your pet will not be able to stay in your home if the house is too cold or hot.

· Leave the phone number of your handyman/plumber and arrange ahead of time for payment of any service in the event you have an unexpected plumbing problem.

· Advise your pet sitter of what areas of the house are off limits to them.  If you have bathrooms that you do not want them to use, please tell them.  Of course, if your pet sitter is staying overnight he/she will have to have access to at least one bathroom.
· Advise your pet sitter if you have any faulty working areas in your home such as a toilet that is easily clogged or a faucet that drips.
· If you do leave any food for the pet sitter, please put it in writing so that there will not be any confusion. (ie., homegrown tomatoes, your homemade apple pie, etc.)

· Make sure that everyone understands who is responsible for what, especially if others have access to the home.  Many pets have been under/over fed because someone other than the pet sitter got involved or failed to do so.
· Notify your vet that a pet sitter will be caring for your pet and make arrangements for payment of any services required in your absence due to an accident or illness.

· Make sure that all potentially dangerous products are out of the reach of pets. Pets left at home alone can become bored and get into things that they may not normally bother.

· Put the toilet lids down.

· Lock up meds.

· Remove food that is out such as candies or nuts.

· Store away things that you might otherwise leave out such as knitting, craft projects, paints, etc. 

· Use timers on interior lights to go on and off as if you were home. 

· Install motion sensors on outside lights.

· Secure doors and windows before leaving including sliding glass doors.

· Put dead bolt locks on doors.

· If you have an alarm company, advise them of your pet sitter and secure a temporary code for same.

· If you have neighbors that watch out for everything be sure they are aware of your pet sitter.

· Advise the police of your absence and alert them to your pet sitter and approximately when the pet sitter will be coming and going.

· Advise any gate security people of the pet sitter.

· Make sure your grass is cut before your leave and arrange to have a service care for your lawn in your absence.

· If it’s snowy or icy weather, arrange for someone to clear off the snow/ice in your absence.  Pet sitters are not snow/ice removers and they need to be able to get to your pet.

· Make sure that your fence is secure and that all gates work and properly shut.

· If your dog can get the gates open, secure them with hooks.

· If you are going to be arriving later or earlier than expected, please notify your pet sitter so that he/she is not surprised by your return and that your pet is properly cared for.

· Make arrangements with members of your family or friends for your pet if you become incapacitated while away, that is, who will have responsibility for your pet and what are your wishes for same.  Leave this information with your pet sitter and your vet.
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